
Navigating Lines of Communication within the BSN Program: 
Use the guide below to get your questions answered as quickly and accurately as possible.  

 

BSN Program March 2019 
 

Questions about the BSN Program 
Related to a specific Theory or Lab course 
 

• Questions about course logistics, 
content, expectations, academic 

concessions, grading, etc. 
 

 
 

Speak with your COURSE LEADER first 
 

Still have questions? 
 

 
Speak with the PROGRAM COORDINATOR 

Related to a clinical course 
 
 

Some questions may be answered by 
your Clinical Instructor 

 
Course related questions and/or 
concerns must be directed to the 

Course Leader 
 

Still have questions? 
 
 

Speak with the PROGRAM 
COORDINATOR 

 

General questions about the BSN 
program 

 
 

• Issues may include general 
questions about program 
structure, curriculum, clinical 
practice learning, etc.   
 

 
Still have questions? 

 
 

Speak with the PROGRAM 
COORDINATOR 

 
 

Other Questions 
 

The School of Nursing (SoN) 
Academic Advisor is available to 
consult and advise students at any 
time during the program. 
Academic Advising includes 
questions or issues you may have 
about how to navigate the BSN 
program successfully. This 
includes questions related to 
personal or academic 
circumstances. 

 
 

Speak to the BSN ACADEMIC 
ADVISOR 

 
Additional Information: 
Progressions Flowchart  

If you still have questions or concerns, speak with the ASSOCIATE DIRECTOR, Undergraduate Programs 
 

 
DIRECTOR, School of Nursing 

 
Student Support Office (SSO) can help with questions related to the following areas: 

Post admission Requirements 
Registration Logistics 

Student Systems and UBC Resources 
Room Booking 

Awards Applications 
ESN Applications 

Program Completion 
Placement Logistics 

Graduation Applications 
Education Verification 

How to Advertise an Event 
Website Navigation 

Please contact bsnprogram@nursing.ubc.ca & the Undergraduate Program Assistant will direct you. 

Guide to the Student Services Office is available HERE 
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